
Crisis	
  

Suicide	
  and	
  Crisis	
  Hotline.............................................................................................(951)	
  686-­‐	
  4357	
  	
  

Referrals	
  for	
  shelter,	
  clothing,	
  counseling	
  

WE	
  –	
  TIP.....................................................................................................................1-­‐(800)	
  78-­‐CRIME	
  	
  

24	
  hour	
  service,	
  felony	
  crime-­‐line;	
  anonymous	
  reporting;	
  reward	
  for	
  convictions	
  

http://www.wetip.com/	
  

Sexual	
  Assault	
  Services	
  (24	
  hour	
  crisis	
  line)................................................................(909)	
  885-­‐	
  8884	
  

	
  Riverside	
  Area	
  Rape	
  Crisis	
  Center	
  (24	
  hour	
  hotline;	
  English	
  and	
  Spanish)................(951)	
  686-­‐7273	
  

http://www.rarcc.org/index.php?date=2010-­‐01-­‐01	
  

National	
  Run	
  Away	
  Safe	
  Line	
  (24	
  hours)..................................................................1-­‐(800)	
  RUN-­‐AWAY	
  

Crisis	
  for	
  youth	
  and	
  families;	
  shelter	
  referrals;	
  transportation.	
  http://www.nrscrisisline.org/	
  

AIDS	
  California	
  Hotline..............................................................................................1-­‐(800)	
  367-­‐2437	
  	
  

Provide	
  HIV/	
  AIDS	
  information	
  and	
  referrals;	
  free	
  testing;	
  over	
  the	
  phone	
  counseling	
  available;	
  	
  

http://aidshotline.org/	
  

National	
  Suicide	
  Hotline……………………………………................……….……1-­‐(800)-­‐SUICIDE	
  	
  

Trained	
  volunteers	
  &	
  professional	
  counselors	
  that	
  are	
  there	
  to	
  listen	
  

http://www.suicidepreventionlifeline.org/	
  	
  	
  

Sexually	
  Transmitted	
  Disease/	
  HIV/AIDS	
  support	
  groups	
  

http://www.herpes-­‐coldsores.com/std/aids_support_groups.htm	
  

Domestic	
  Violence	
  and	
  Shelters	
  for	
  Women	
  and	
  Children	
  

House	
  of	
  Ruth	
  Hotline....................................................................................................(909)	
  623-­‐4364	
  

24	
  hour	
  hotline;	
  individual/group	
  counseling;	
  phone	
  support;	
  legal	
  advocate;	
  shelter	
  for	
  women	
  and	
  
children;	
  DV	
  counseling;	
  food;	
  English/Spanish;)	
  	
  http://houseofruthinc.org/	
  	
  

Option	
  House..................................................................................................................(909)	
  381-­‐3471	
  

24	
  hour	
  hotline;	
  temporary	
  DV	
  women’s	
  shelters;	
  support/outreach;	
  free	
  support	
  groups,	
  crisis	
  
education	
  and	
  self	
  defense;	
  assistance	
  with	
  protective	
  order	
  paperwork;	
  English/Spanish	
  

Safe	
  House..............................................................................................(951)	
  351-­‐4418	
  

Crisis	
  intervention	
  for	
  teens	
  (11-­‐17);	
  runaways-­‐24	
  hour	
  emergency	
  shelter	
  for	
  youth	
  in	
  crisis;	
  individual,	
  



family	
  and	
  group	
  therapy;	
  in-­‐facility	
  school;	
  family	
  reunification.	
  	
  http://www.operationsafehouse.org/	
  

Doves	
  Outreach	
  of	
  Big	
  Bear	
  Valley...........................................................(909)	
  866-­‐1546	
  	
  

24	
  hour	
  hotline;	
  provides	
  women	
  and	
  families	
  domestic	
  violence	
  shelter;	
  individual	
  counseling;	
  
support	
  groups	
  (parenting,	
  anger	
  management,	
  women’s	
  writing….);	
  legal	
  assistance;	
  protective	
  order	
  
help.	
  For	
  24	
  hour	
  hotline	
  please	
  call:	
  1-­‐(800)	
  851-­‐7601	
  

Victor	
  Valley	
  Domestic	
  Violence....................................................................(760)	
  955-­‐8723	
  

(26	
  bed	
  shelter	
  for	
  abused	
  women	
  and	
  their	
  children,	
  outreach,	
  TRO	
  (temporary	
  restraining	
  order)	
  assistance,	
  
parenting	
  classes,	
  children’s	
  program,	
  support	
  groups,	
  etc.	
  Spanish	
  spoken.	
  Maximum	
  stay	
  is	
  90	
  days.)	
  

Shelter	
  from	
  the	
  Storm,	
  Inc.	
  .......................................1-­‐(800)	
  775-­‐6055;	
  (760)	
  328-­‐7233	
  (SAFE)	
  

Hotline advocates provide crisis counseling, safety planning, assistance with finding shelter, referrals to 
SFTS programs or other organizations, advocacy with the police, and other crucial services. (70	
  bed	
  
domestic	
  violence	
  shelter	
  for	
  battered	
  women	
  and	
  their	
  children,	
  45-­‐day	
  program,	
  5	
  outreach	
  offices,	
  3	
  evening	
  

groups,	
  parenting	
  class,	
  counseling).	
  	
  http://www.shelterfromthestorm.com/index.htm	
  

	
  


