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Get Connected

Go to your ParishSOFT Family Suite Site AFTER your data is available!
1. Go to https:// .parishsoftfamilysuite.com
and enter your User Name and password

Internet Connectivity

Browser Compatibility & Information
ParishSOFT Family Suite supports the following browsers only

« Chrome

- Microsoft Edge e

« Internet Explorer

Version 9.0 or higher /Q;
- Firefox @

- Safari
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Pop-up Blockers

You will need to add an exemption to your browser pop-up blocker in order to generate reports and send emails
through the system. For Chrome, Edge, Internet Explorer and Firefox, you can add an exception for the
ParishSOFT Family Suite site. Safari does not have any way to set exceptions for individual sites. Safari can only
block pop-ups for all sites, or none. If you do not wish to allow all pop-ups for every site you visit, we recommend
you install and use another browser.

Google Chrome

At the top right corner of Chrome, click the icon you see: Menu = or More
Click Settings and Click = Settings on the right

On the left click Advanced

Click Privacy and security

Scroll down Click Content Settings

S

Settings
O, Search settings
- Peaple
& Appearance Use a prediction service to load pages more guickly ®
q Search engine Automatically send some system information and page content to Google to help detect dangerous »
apps and sites
E Default browser Protect you and your device from dangerous sites @
]
) On startup Q Automatically send usage statistics and crash reports to Google B
Advanced - Send a "Do Not Track” request with your browsing traffic »
e Privacy and security Use aweb service to help resolve spelling errors »
Smarter spell-checking by sending what you type in the browser to Google
= Passwords and form
Manage certificates
@ Manage HTTPS/SSL certificates and settings
Languages
5
Content settings X
i Downloads Control what information websites can use and what content they can show you
ﬁ Printing Clear browsing data
Clear history, cookies, cache, and more
6. Scroll down and click Popups
Q, Search settings
JavaScript
<> L3
Allowed
Flash
b2 G ’
Ask first
Images
»
Popups
P »
ta Blocked
Ads
[nc) ; y
Blocked on sites that tend to show intrusive ads
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7. Click ADD to the right of Allow

¢ Popups
Blocked (recommended) ) ]
Block ADD

No sites added

AHOW ?

8. Type in the site: yoursite.parishsoftfamilysuite.com
9. Click ADD

Add a site X

=

training. parishsoftfamilysuite.com| —

That will add ParishSOFT Family Suite site to the list and allow pop-ups to come up.

The other way is to make the change when the pop-up is activated. If you are trying to print a report or send a web-
based email and it doesn’t open in another window, you will see the following at the top of the Chrome:

=
& Family List X

&« (& | @ secure https://training.parishsoftfamilysuite.com/Secure/FamilyDirectory/Familylist.aspx# ﬁ :
-

HELP - CONTACT - HOME - SIGN OUT

-Egl’iSh SDE——F Fam”y Suite Blessed Sacrament Parish, Ann Arbor

User2 (Kimberly Spindler)

Home Family Directory Religious Education Offering Ministry Scheduler Tuition Q0 Administration

Family List Member List Sacraments v Family Workgroups Member Warkgroups Reports

Cx

Click on the Icon

and then choose Always allow pop-ups from parishsoftfamilysuite.com

« C' | & Secure | httpsy/training.parishsoftfamilysuite.com/Secure/FamilyDirectory/FamilyList.aspx# En

arshSOFt  Family Suite
[ https//training.parishsoftfamilysuite.com/ReportViewers/\iewFamilyReport.aspx

Home Family Directory Religious Education Offering inistry Schadul yition =
I (®) Always allow pop-ups from hitps://training. parishsoftfamilysuite.com I
Family List Member List Sacraments ¥ Family Workgroups Member Workgroups Repay

Continue blocking pop-ups

Fami!y List Blessed S | panage

Pop-ups blocked

The fallowing pop-ups were blocked on this page:
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Microsoft Edge

The only way is to make the exception is when the Pop-up is activated. If you are trying to print a report or send a
web-based email and it doesn’t open in another window, you will see the following at the bottom of the Edge:

Lo 115 aic b os—alair me orr VY bl N £ Wowe baw Prtbder

o Afwdve R T A A%, PRy aiwy hitaw

Al
LS .\
85  scscentt Ecige biockeid a pisg-p oo isiving parishiettfassilyselis.com ﬁ Asways sion
Sl |

g mBa e o -

Click on Always allow. That will add ParishSOFT Family Suite site to the list and allow pop-ups to come up.

Internet Explorer

Internet Options l @ &r
1. At the top right corner of Internet Explorer, click the [ General | seaty | Prvacy | content | connectons | programs [ Advanced

. ek,
tools icon ¢23 et \
Select a setting for the Internet zone.

2. Click on Internet Options Medium

. . . - Blocks third-party cookies that do not have a compact
3. In the window that opens, click on Privacy privacy polcy

- Blocks third-party cookies that save information that can
=i be used to contact you without your explicit consent

4. Under the section called Pop-up Blockers, click on -Restics fatparty cookes tatsave nfomaton that
Settings
5. In the white box under Address of website to allow, [ stes J[ mpot ][ Advanced || oefeut
type yoursite.parishsoftfamilysuite.com Location -
" Mever allow u\_'ebsites to request m
— physical location
Pop-up Blocker Settings Pop-up Blocker \o
':{u Turn on Pop-up Blocker | Settings |
EK.CED‘tiDI'IS InPrivate

[¥] pisable toolbars and extensions when InPrivate Browsing starts

Fop-ups are cumenthy blocked. You can allow pop-ups from specii
| #!|  websites by adding the site to the list below.
o

Address of website to allow:

training panshsoftfamitysuite.com Add

6. Click on Add. That will add ParishSOFT Family Suite site to the list and allow pop-ups to come up.
The other way is to make the change when the Pop-up is activated. If you are trying to print a report or send a web-
based email and it doesn’t open in another window, you will see the following at the bottom of IE:

I Always allow I

Internet Explorer blocked a pop-up from training.parishsoftfamilysuite.com. Allow once | | Options for this site ~ | More settings
T

Click Options for this site and then Always allow. That will add ParishSOFT Family Suite site to the list and allow
pop-ups to come up.
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Mozilla Firefox

1. At the top right corner of Firefox, click the icon you see: Menu = or More
2. Click Options

@ =
£3 Signinta Sync Fs M x
B} New Window CirleN n’
©0 New Private Window Ctrls Shift+P
Search Results
) Restore Previous Session
Zoom il S Permissions
Edit @ Location Settings...
I\ Library > =
Camera Settings...
- Add-ons CtrlShift+ A L ng
Fﬂ- Options | @ Microphone Settings...
¥ Customize..,
e 3 - =
it s E Notifications Learn more Settings...
See Pt g | Pause notifications until Firefox restarts
= Print..
pop

Find in This Page... Ctrl+F .
Q Find in This Page. cl + Block pap-up windows @r Exceptions...

Mare >

Ve DBelones s ¥ | Warn you when websites try to install add-ons Exceptions...
@ Help >

Prevent accessibility services from accessing your browser Learn more

O Edit Ctrl+Shift+Q

w

Type pop
4. Click on Exceptions

Allowed Websites - Pop-ups

You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you want

to allow and then click Allow,

Address of website

training.parishsaf‘tfamilysuite.com|

5. Under section of Address of website, type in yoursite.parishsoftfamilysuite.com

6. Click Allow
7. Then click Save Changes

The other way is to make the change when the Pop-up is activated. If you are trying to print a report or send a web-
based email and it doesn’t open in another window, you will see the following at the top of Firefox:

&« (&5 ‘@' ® E'Qs ' https://training.pari: = {? O\ Search i o =
E2 Firefox prevented this site from opening a pop-up window, — x

I Allow pop-ups for training. parishsoftfamilysuite.com I A

C"’iSh Edit Pep-up Blocker Options...
Famll Don't show this message when pop-ups are blocked

Show https:)‘,"trammg panshsoftfamllysmte comf'Repcrt‘uﬁewers,""uﬁewFamHyReport

Wrmmn M ihes PiGam b o s Dralininoe CA

Click Options and then Allow pop-ups for parlshsoﬂfamllyswte com. That will add ParishSOFT Fam|ly Suite
site to the list and allow pop-ups to come up.
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Safari

Reminder: Safari can only block pop-ups for all sites, or none. If you do not wish to allow all pop-ups for every site
you visit, we recommend you install and use another browser.

Complete the following to disable all pop-up blocking in Safari:
1. Select Safari > Preferences, then click Security.

2. Uncheck the box next to Block pop-up windows.

Safari is now configured to display all pop-up windows.

Additional Information

Practice Site:

If you would like site to practice, please visit our sandbox: https:/traingdemo5.parishsoftfamilysuite.com
**What is your birthday? MM/DD/YY You will use the DD in the username i.e. 10/1/1987 = user1

Username:__userD dr userDD
Password: _ pass12

Please Note: This is a database is reset every night. If you put something in the today it should not be there
tomorrow.

Video Help:

For training videos to help with specific areas, please go to:
https://www.parishsoft.com/training

PATHFinder: https://parishsoft.litmos.com
Login: your email address
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When will | need to clear the Cache in ParishSOFT?
The most common reasons are, but not limited to:
Reports are not loading, you expect to see a report, you’ve enabled popups and it still doesn’t load.
The website seems to be running slower than normal.
e The website is not performing as it did before.
e Icons and Favicon are not loading or appearing the in the appropriate places
e Modules are crashing or not progressing

How do | clear my Cache?

The process of clearing a cache varies from browser to browser. It is located in browser
settings and titled delete/clear cache or temporary files. Below are more detailed
directions. However, depending on the browser version, they may very:

Chrome:
. Select Menu in the upper right corner
2. Select Settings
3. At the bottom of the window, select Show advanced settings
4. Select Browsing History
5. Select how far back to delete the cache information from the Time Range: drop down
menu and be sure that the box next to Empty the cache is selected
Select Clear data

o

Internet Explorer

Select Tools in the upper right corner

Select Internet Options

Select Delete... in the Browsing History section of the General tab
Be sure that the box next to Temporary Internet files is checked
Select Delete

abrwnN=

Firefox

Select the Firefox button in the upper left corner

Select Options

Select the Advanced tab

Select the Network tab

Select Clear Now from the Cached Web Content section

abhwbh=

Safari

Select the Safari Settings button in the upper right corner
Select Preferences...

Select the Privacy tab

Click on the Remove All Website Data...

Select Remove Now

a0~
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